MINUTES OF MEETING OF THE
BOARD OF DIRECTORS

September 30, 2014

STATE OF TEXAS §
COUNTY OF FORT BEND §
BIG OAKS MUNICIPAL UTILITY DISTRICT §

The Board of Directors (the "Board") of Big Oaks Municipal Utility District of Fort
Bend County, Texas (the "District"), met in special session, open to the public, on
Tuesday, September 30, 2014, at Coats|Rose, 9 Greenway Plaza, Suite 1100, Houston,
a designated meeting place outside the boundaries of the District, whereupon, the roll

was called of the members of the Board, to-wit;

Michael Abshire - President
Rosanne Burgess - Vice President
Bernice Black - Secretary

Assistant Secretary
Assistant Secretary

Renee Gay
Sonyan Stephens

Al members of the Board were present, Director Abshire (teleconferenced) thus
constituting a quorum. Also present at the meeting were: Rebecca Marcucci, Johnny
Bellamy, Jalen Palmer, and Bryan Champline of Municipal District Services: Mark
Yentzen, ElizaBeth Reeves, and David Walker of Severn Trent Services, Inc.; Lonnie
Wright, Beth Wright, Mike Williams and Greg Dubiel of Municipal Operations and
Consulting, Inc.; Gene Connor, DJ White and Jaison Sanwald of TOPS, the District's
operator; Matt Carpenter of IDS Engineering Group,(“IDS”) the District's engineer (“the
Engineer”); John Cannon, Attorney, and Tiffany Marquez, Paralegal, of Coats Rose,

P.C., the District’s legal counsel.
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WHEREUPON, the meeting was called to order and evidence was presented
that public notice of the meeting had been given in compliance with the law. A copy of
the posted agenda notice is attached hereto as Exhibit ‘A",

INTERVIEW POTENTIAL UTILITY SYSTEM OPERATORS

The Board recognized the representatives from Municipal District Services who
presented and outlined a proposal, a copy of said proposal is attached hereto as Exhibit
“B”. The Board made inquiries regarding customer service, lengthy delinquency, pro-
active funding, payment options, equipment and subcontractors.

The Board recognized the representatives from Severn Trent who presented and
outlined a proposal, a copy of said proposal is attached hereto as Exhibit “C". The
Board made inquiries regarding customer service, lengthy delinquency, pro-active
funding, payment options, equipment and subcontractors.

The Board recognized the representatives from Municipal Operations and
Consulting who presented and outlined a proposal, a copy of said proposal is attached
hereto as Exhibit “D”. The Board made inquiries regarding customer service, lengthy
delinquency, pro-active funding, payment options, equipment and subcontractors. No
action was taken.

The Board recognized Mr. Connor who stated that TOPS would very much like to
continue to serve the District.

TAKE ANY NECESSARY ACTION WITH RESPECT TO CURRENT OPERATOR'S

CONTRACT

No action was taken.

EXHIBITS "B", "C", and "D" are filed under Operator and will be sent to storage.
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CONSIDER ENTERING INTO CONTRACT WITH NEW COMPANY TO OPERATE

UTILITY SYSTEM

No action was taken.

TAKE ANY OTHER ACTION RELATED TO DISTRICT OPERATIONS

No action was taken.

PASSED, APPROVED AND ADOPTED this 12" day of November, 2014.

( _
- . }/ o
Jé Leriece AL, :«;J

Secretary, Board of Directors
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